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Dear Half-Mast,
 Our shop uses DA Form 3999-4, Maintenance Work Request, for 
tracking internal work orders. When we went to reorder these envelopes 
through our publications manager, we were told that they cannot be ordered 
anymore because the Army is phasing out the form. Is there an official 
replacement or can we make our own?
         SGT M.J.

Dear Sergeant,
 Good question. This form (which is really an envelope) is no longer listed on 
the Army Publishing Directorate. HQDA G-4 confirms it’s no longer produced and 
any references should be removed from future DA pubs. Yes, now that the official 
version has retired, units may create their own maintenance work envelopes or 
local purchase something if they wish.  

	 Sometimes	both	teams	fall	under	one	larger	umbrella.	For	
example,	the	CLRT	and	the	MAIT	in	US	Army	Europe	are	
both	part	 of	 the	Sustainment	Assistance	Review	Team.	
Their	 subject	 matter	 experts	 teach,	 train,	 mentor	 and	
coach	units	in	sustainment	operations.

Another Form Bites the Dust

The Army knows that 
resolving logistics 

and maintenance 
problems improves 
readiness across

the board.

Whoa, buddy. What’s going 
on? it’s not Friday yet.

Nope, it’s better. 
Just got my 

retirement notice! 
Already booked a 
flight to Cabo.

That’s why CLRTs and MAITs 
are mandated by regulation, 
but a positive attitude and 
willingness to learn from 

their combined expertise can 
make any unit stronger.  


