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YOU SHOULD FILE
A PQDR FOR EVERY
MALFUNCTIONING OR
DEFECTIVE ITEM, PART
OR TOOL YOU FIND.

WHEN YOU GET A BAD PART,
IT'S NATURAL TO WANT A
REPLACEMENT, FAST. BUT
AS FAST AS YOU WANT
A NEW PART,; YOUR UNIT
WANTS TO BE REIMBURSED
FOR THAT DEFECTIVE PART
JUST AS QUICKLY.

THE BEST WAY
TO SOLVE BOTH
PROBLEMS |5 TO

SUBMIT A PROPUCT
QUALITY DEFICIENCY
REPORT (PQDR).

FROM AIRCRAFT TO
VISE GRIPS, NO ITEM
15 TOO BIG OR TOO
SMALL FOR A PQDR!

DOES NOT MEET
THE “FORM;, FIT, OR §
FUNCTION” CRITERIA
15 A CANPIPATE
FOR A PQDR.
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to Do ’Em Right! ==
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When PQDRs Aren’t the Answer
PQDRs do not apply in the following situations:
Failure due to improper or inadequate maintenance
or operation
Failure with normal use within reasonable range of
life expectancy
Receipt of incorrect material or non-receipt, shortages/
overages, and discrepancies in preservation, packing or
marking (Supply Discrepancy Report [SDR] applies). For a

how-to on filing SDRs, see Pages 58-60 in PS 745 (Dec 14).

View it here:

Transportation discrepancies (DD Form 361 applies)
Deficiencies in Foreign Military Sales (FMS) under the
Security Assistance Program (SDR applies)

Subsistence material deficiencies (DD Form 1608 applies)
Medical materiel deficiencies (SF-380 applies)
Malfunctions with ammunition or explosives (DA Form
4379, Ammunition Malfunction Report, or DA Form
4379-1, Missile and Rocket Malfunction Report, applies.)
For more info, see AR 75-1, Malfunctions Involving
Ammunition and Explosives (Dec 12). Download the pub
at:

PQDR Delayed:
Insuffcient Data.
Have a nice day!

INCLUPE SPECIFIC
DETAILS ABOUT
WHAT’S WRONG.

THE MORE DPATA
YOU INCLUPE,
THE FASTER THE
SYSTEM CAN
WORK FOR You.

WE KNOW IT'S A
HASSLE TO FILL
OUT FORMS WHEN
YOU ALREADPY HAVE
LIMITED TIME AND
LOTS OF WORK ON
YOUR PLATE.
BUT THIS IS

IMPORTANT!

7%


https://www.logsa.army.mil/psmag/archives/PS2014/745/745-58-60.pdf
http://www.apd.army.mil/pdffiles/r75_1.pdf

With PQDRs, problems are resolved through the parts replacement or
reimbursement processes and your unit isn’t throwing money down the drain.

PQDRs also help item managers spot fault patterns so they can investigate any
issues with manufacturers.

Reporting items that fail to meet quality standards helps reduce the amount of
defective materiel sent out. That translates into saving money and maybe even lives.

PQDRs are the best way to alert the Army about deficient products, unless your
report itself is deficient. If you don’t give enough info to investigators, your PQDR
might not go anywhere or fix anything.

How well you fill out a PQDR has a lot to do with how quickly a refund or
replacement happens. Incomplete PQDRs may mean preventable defects happen
again, your unit doesn’t get credit or replacement of defective items, or critical
materiel can fail after installation.

Avoid Pitfalls of Filing Puny PQDRs

Be sure you include the following details in your PQDR:

® NSN of defective item ® complete narrative of problem

® original unit requisition number ~ ® supplier name.

® contract number

Make sure your own contact info is current and
accurate, too. That way, investigators can contact
you if they need more info, like photos. If they
can’t find you, the investigation might stall.

NOw you FILE PQDRS THROUGH THE PRODUCT
KNOW DATA REPORTING AND EVALUATION

WHAT PROGRAM (PDREP). ACCESS PDREP AT:
A https://www.pdrep.csd.disa.mil/
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First-time PDREP users need to submit a user access request form. Under the PDREP
Access tab on the left side of the page, click on User Access Request Form, download
the form and follow the directions on it.

You’ll find user access and login instructions in the PDREP guide. Look under the
PDREP References tab on the left side of the main page. Click on Guides and Manuals.
Choose the “Originator Instructions” pdf. Check out the other guides there, too.
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Product Data Reporting and Eval i : Guides and

nformati PDREP Guides and Manuals (pdf format)

= Product Quality Deficiency Reports
o Originator Documents ,
= Originator Instructions pdf
=« Easy Product Data Reporting (EZPDR) pdf
= Local Purchase Instructions pdf
= Screening Point Documents
= Scre=ning Point Instruction pdf
= Army Master Screener Instruction pdf
= Action Point Decuments
PDREP Access = Action Point Instructions pdf
DR = Army Action Officer Instruction pdf
- o Support Point Documents

ADHOC Search User Guide pdf
Contractor Access pdf

Contract Award and Delivery (CA
Corrective Action Request [CAR]
Critical Safety Ttem (CSI) Progral
Facility Crversight Plan [DCMA, S
Government Furnished Property g
HM+E Equipment Data Research
Material Inspection Reports (MIA
Quality Assurance Letter of Insti
Receipt Inspection Management
Supplier Audit Program [SAP) pdf
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FOR HELP WITH PDREP OR
FILING PQDRS, CONTACT
CUSTOMER SUPPORT AT DSN
684-1690, (207) 428-1690,

OR EMAIL:

webptsmh@navy.mil

GCSS-Army Reminder

Remember to check the GCSS-Army website for alerts, updated fielding and training schedules
and other important info. Visit: https://gcss.army.mil/
Or sign up to get automatic notifications at: https://gcss.army.mil/Support/register.aspx

DISTRIBUTION: To be distributed in accordance with the initial distribution number (IDN) 345239, requirements for the TB 43-PS-Series.

Would You Stake Your Life on
the Condition of Your Equipment?
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