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When PQDRs Aren’t the Answer
PQDRs do not apply in the following situations:

• Failure due to improper or inadequate maintenance
or operation

• Failure with normal use within reasonable range of
life expectancy

• Receipt of incorrect material or non-receipt, shortages/
overages, and discrepancies in preservation, packing or
marking (Supply Discrepancy Report [SDR] applies). For a
how-to on filing SDRs, see Pages 58-60 in PS 745 (Dec 14).
View it here:

https://www.logsa.army.mil/psmag/archives/
PS2014/745/745-58-60.pdf

• Transportation discrepancies (DD Form 361 applies)
• Deficiencies in Foreign Military Sales (FMS) under the

Security Assistance Program (SDR applies)
• Subsistence material deficiencies (DD Form 1608 applies)
• Medical materiel deficiencies (SF-380 applies)
• Malfunctions with ammunition or explosives (DA Form 

4379, Ammunition Malfunction Report, or DA Form 
4379-1, Missile and Rocket Malfunction Report, applies.) 
For more info, see AR 75-1, Malfunctions Involving 
Ammunition and Explosives (Dec 12). Download the pub 
at: http://www.apd.army.mil/pdffiles/r75_1.pdf

PQDRs: Take Time to Do ’Em Right!Maintenance
Management…

We know it’s a 
hassle to fill 

out forms when 
you already have 
limited time and 
lots of work on 

your plate.
But this is

important!

When you get a bad part, 
it’s natural to want a 
replacement, fast. But 

as fast as you want 
a new part, your unit 

wants to be reimbursed 
for that defective part 

just as quickly.

The best way 
to solve both 
problems is to 

submit a Product 
Quality Deficiency 
Report (PQDR).

engine 
broke, for 
the third 

time!

PQDR Delayed:
Insuffcient Data.
Have a nice day!

You should file 
a PQDR for every 
malfunctioning or 

defective item, part 
or tool you find.

From aircraft to 
vise grips, no item 
is too big or ToO 

small for a PQDR!

Any item that 
does not meet 

the “form, fit, or 
function” criteria 

is a candidate 
for a PQDR.

PQDR!

When you 
submit a PQDR, 

be sure to 
include specific 
details about 
what’s wrong.

The more data 
you include, 

the faster the 
system can 

work for you.
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	 With PQDRs, problems are resolved through the parts replacement or 
reimbursement processes and your unit isn’t throwing money down the drain.
	 PQDRs also help item managers spot fault patterns so they can investigate any 
issues with manufacturers.	
	 Reporting items that fail to meet quality standards helps reduce the amount of 
defective materiel sent out. That translates into saving money and maybe even lives.
	 PQDRs are the best way to alert the Army about deficient products, unless your 
report itself is deficient. If you don’t give enough info to investigators, your PQDR 
might not go anywhere or fix anything.
	 How well you fill out a PQDR has a lot to do with how quickly a refund or 
replacement happens. Incomplete PQDRs may mean preventable defects happen 
again, your unit doesn’t get credit or replacement of defective items, or critical 
materiel can fail after installation.

Avoid Pitfalls of Filing Puny PQDRs
Be sure you include the following details in your PQDR:
• NSN of defective item
• original unit requisition number
• contract number

	 Make sure your own contact info is current and
accurate, too. That way, investigators can contact
you if they need more info, like photos. If they
can’t find you, the investigation might stall.

• complete narrative of problem
• supplier name.
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GCSS-Army Reminder
Remember	to	check	the	GCSS-Army	website	for	alerts,	updated	fielding	and	training	schedules	
and	other	important	info.	Visit:	https://gcss.army.mil/
Or	sign	up	to	get	automatic	notifications	at:	https://gcss.army.mil/Support/register.aspx

	 First-time PDREP users need to submit a user access request form. Under the PDREP 
Access tab on the left side of the page, click on User Access Request Form, download 
the form and follow the directions on it.
	 You’ll find user access and login instructions in the PDREP guide. Look under the 
PDREP References tab on the left side of the main page. Click on Guides and Manuals. 
Choose the “Originator Instructions” pdf. Check out the other guides there, too. 

Submit all Army PQDRs at 
https://www.pdrep.csd.disa.mil/

Finding guides 
to PQDR process

Now you 
know 
what 

to do… 
here’s 

where to 
do it.

File PQDRs through the Product 
Data Reporting and Evaluation 

Program (PDREP). Access PDREP at: 

For help with PDREP or 
filing PQDRs, contact 

customer support at DSN 
684-1690, (207) 438-1690, 

or email:
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