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The warranty for the Joint Tactical Terminal-Senior’s (JTT-SR) legacy radio receiver, 
NSN 5895-01-468-8221, and upgraded radio receiver, NSN 5820-01-584-4467, ran 
out in Dec 14. So how do you get your JTT-SR repaired?
 If you have a legacy receiver that fails the built-in test (BIT) for single board 
computers (SBCs), contact Jeffrey Seeley at (443) 861-2458, (757) 303-7691 or email:

jeffrey.r.seeley.ctr@mail.mil
 He has information on parts availability and replacement SBCs. Just remember to 
provide the software version running on your failing receiver.
 To get a new or repaired JTT-SR, you’ll need to order through the Army supply 
system. You’ll receive full credit for your turn in if the items are received within 60 
days. The old receiver will be repaired and returned to the supply system as a spare for 
future orders.

Dana Chatman
Logistics Manager

(443) 861-2968 
or email: 

dana.n.chatman2.civ@mail.mil

Brad Wescott
Inventory Management Specialist 

(443) 861-2950
or email: 

brad.l.wescott.civ@mail.mil

For software support, contact the CECOM LCMC help desk at (443) 861-3972.

Joint Tactical Terminal-Senior…

Where to Go for Repairs

if you don’t have turn-in access through SARsS,
contact one of these JTT-SR specialists for help…
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