HOW TO SHIPPING DISCREPANCIES INCLUDE: PACKAGING
o THE WRONG CONPITION OF AN ITEM, INCLLPING DISCREPANCIES

INCLUDE
EXPIRED SHELF-LIFE.
o SHORTAGE/OVERAGE/TOTAL NON-RECEIPT, IF IMPROPER:
NOT TRANSPORTATION-RELATED DISCREPANCY. | | ® PACKING.

® THE WRONG UNIGUE ITEM IDENTIFICATION. ® PRESERVATION.
CLOE, CAN YOU ADVISE THE PACKING SLIP ® IMPROPER DOCUMENTATION. ® MARKING.
OH, FOR ME HEREZ T ORDERED A READS RIGHT, BUT THIS ® MISPIRECTED SHIPMENTS. ® LINITIZATION.
CRYING OUT REPLACEMENT ROOF PAD ITEM THAT WAS SENT TO
Loupr \ l FOR OUR UNIT'S BACKHOE || Us 15 CLEARLY A MISTAKE. THE DEFENSE LOGISTICS AGENCY (DLA) MANAGES SDRs FOR DOD.
- / LOAPER. GET ACCESS TO DOD WEBSDR BY COMPLETING AN ONLINE SYSTEM

ACCESS REQUEST (SAR) AT THE DLA TRANSACTION SERVICES WEBSITE:
https://www.transactionservices.dla.mil

ONCE ON DEFENSE LOGISTICS AGENS:
THE WEBSITE, S Transaction Services
CLICK REQUEST 3y i 5 &)
LOGIN ID AND A”I”" 0
PASSWORD, A
AND CLICK
ACCEPT TWICE
FOR RULES.
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DLA Transaction Services designs, develops, and impi
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COMPLETE AND SUBMIT YOUR SAR,; AND BE
SURE TO KEEP YOUR CONFIRMATION NUMBER

SCROLL
DOWN AND
CLICK ON
WEBSDR.

LOOKS LIKE A
CLASSIC CASE OF
SUPPLY DISCREPANCY.
SERGEANT DIAZ.

THAT MEANS

YOU SHOULPD FILE
AN SDR. C'MON;
I'LL WALK You

TO REGISTER YOUR EMAIL CERT IN ORDER TO READ
ENCRYPTED SDR DATA OR NOTICES, VISIT:

https://www.transactionservices.dla.mil/common/smime/menu.asp

THROUGH IT.
IF ASKED TO SELECT ALSO REMEMBER TO
DID YOU ORDER A SPECIFIC WITH MILLIONS NUMBERS GET ‘ég“REcc?rR;'F'CRAgAfE;"B'gR -.rrg c;ﬁz?ggv%ﬁegsaes_rkoo%grz
PART BUT GOT SOMETHING OF NSNS AND TRANSPOSED OR SELECT YOUR LML CORTEICATE REGIETRATION LINK. AND
ENTIRELY DIFFERENT WHEN IT — PNS, MISTAKES ] DROPPED HERE LECT YOLR EMALL CERTIFICAT CEIETRATION LINK, A
WAS DELIVEREDZ [1 " viarren, || o THere.
y . ORDER TO CONNECT TO DLA AFTER SUCCESSFUL

TRANSACTION SERVICES. REGISTRATION.

SURE, BUT I'VE
DOUBLE-CHECKED THE
DIGITS AND FOUNDP
I DID ORPER THE ITEM
CORRECTLY.
60, WHAT NOW?

ONCE YOU'RE REGISTERED AND RECEIVE YOUR USER ID AND PASSWORD,
LOG IN AT:
CHOOSE "WEBSDR"” AND FOLLOW THE MENU ITEMS FOR OPTIONS NEEDED.

YOU SHOULPD FILE
WHAT'S KNOWN AS A
SUPPLY DISCREPANCY
REPORT (5DR).

WHILE IN THE SDR APPLICATION,
YOU CAN CLICK HELP AT THE TOP OF
THE SCREEN, THEN CLIcK WEBSDR
TRAINING SLIPES FOR HELP FILES
AND/OR SCREEN SHOTS FOR THE
VARIOUS MENUS IN SDR.

SDRS ARE USED TO REPORT SHIPPING OR PACKAGING DISCREPANCIES
THAT ARE THE RESPONSIBILITY OF THE SHIPPER, WHETHER THE SHIPPER
15 A GOVERNMENT SOURCE; CONTRACTOR; MANUFACTURER OR VENDPOR.



https://www.transactionservices.dla.mil
https://www.transactionservices.dla.mil/common/smime/menu.asp
https://www2.transactionservices.dla.mil/websdr/home.asp

IF REQUISITION HISTORY YOU CAN ATTACH )

15 AVAILABLE, WEBSDR ADDITIONAL
AUTOMATICALLY FILLS IN MUCH OF SUPPORT
THE SHIPPING AND REQUISITION DOCUMENTATION

INFORMATION FOR YOU. YOU CAN
THEN FINISH FILLING IN ALL THE
REQUESTED INFORMATION.

OR PHOTOS TO
SUPPORT YOUR
CLAIM.

11

{ DLA WILL ROUTE YOUR SDPR TO THE CORRECT

SOURCE OF SUPPLY FOR RESOLUTION. INCLUDE
YOUR FULL CONTACT INFO SO THEY CAN FOLLOW UP. )

KEEP THE ITEM IN QUESTION UNTIL You
RECEIVE OFFICIAL DISPOSITION INSTRUCTIONS.

FOR DETAILED SDR GUIPANCE AND RULES, SEE CHAPTER 17 (SUPPLY DISCREPANCY

REPORTING), VOLUME 2 (SUPPLY STANDARDPS AND PROCEPURES) OF THE DEFENSE

LOGISTICS MANUAL (DLM) 4000.25, DEFENSE LOGISTICS MANAGEMENT STANPARPS
(PLMS) MANUAL (PEC 13). YOU'LL FIND THE COMPLETE DLMS SERIES AT:

http://www2.dla.mil/j-6/dIimso/elibrary/manuals/dim/dim_pubs.asp

CALL OR EMAIL THE
DLA TRANSACTION
SERVICES HELP DESK
FOR ROUTING OR
SYSTEM APPLICATION
I6SUES AT DSN 986-
3247, (937) 656-
3247, OR EMAIL:

websdrhelp@dla.mil

I CAN LOG BACK INTO
WEBSDR TO CHECK
STATUS USING THE
QUERY FLNCTION. IF

THERE'S NO REPLY, THEN

T SHOULD SUBMIT A

FOLLOW-UP SDRZ

BE PIRECTED TO YOUR

FUNCTIONAL
QUESTIONS SHOULD

SERVICE OR AGENCY
POC. OR CONTACT
THE DLA CUSTOMER
INTERACTION CENTER
AT DSN 661-7766;,
TOLL-FREE 1-(877)-

352-2255, OR EMAIL:
DLAContactCenter@
L dla.mil

J



http://www2.dla.mil/j-6/dlmso/elibrary/manuals/dlm/dlm_pubs.asp
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