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Aviation and missile folks, here’s a heads up. The Joint Deficiency Reporting System (JDRS),
which was used to submit Product Quality Deficiency Reports (PQDRs), is no longer the way
to go.

General aviation maintenance information message (AMIM) (GEN-MIM-13-005) requires
all units to stop using the JDRS system. Instead, you now must submit PQDRs using the
Product Data Reporting and Evaluation Program (PDREP).

Army users needing to submit PQDRs can check out the reporting website at:

https://www.pdrep.csd.disa.mil

To access the site, submit a system access request and create a user account. When you
receive approval, login to PDREP using the PDREP access option. Click on the Product Quality
Deficiency Report (PQDR) application. Then select Create New PQDR from the tool bar.

For user information on PDREP, select PDREP_Manuals within the application. If you
need training, you can schedule it by selecting the Training option on the menu under the
information tab. Once there, you have the option to select either online or video training. If
you need help, contact the PDREP Helpdesk at DSN 684-1690 or (207) 438-1690.

Make a note that Foreign Military Sales (FMS) folks who submit FMS quality discrepancy
reports using a supply discrepancy report (SDR) are authorized to use the PDREP's SDR
module. Read the full message for specific details. You can find the AMIM on the AMCOM
Safety and Maintenance Messages website:

https://asmprd.redstone.army.mil/SplashPage.asp
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