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Publications… How to Print from the EMS NG Viewer

hey what 
gives?! this 

printout 
doesn’t 

look like 
the TM!

oh, 
that’s OK 

then.

We may live in the 
digital era, but there are 
still times when a printed 

copy comes in handy.

Fortunately, the Electronic Maintenance 
System-Next Generation (EMS NG) Viewer allows 
you to print out information from interactive 

electronic technical manuals (IETMs). 

Be aware that an IETM printout will look 
more like a printed web page than a page from 

a traditional paper TM. it includes the same 
technical content as the paper TM, but may 

not show page numbers, headers or footers.

Sure, Sergeant! 
we can print 
anything on 

anything! T-shirts, 
coffee mugs, 
mouse pads—

How ‘bout the 
EMS NG viewer on 
my MSD? Can you 
make that print 
anything at all?

it’s not my 
fault! call 

CLOE instead! 
she can help!

fine!
I wiLl!
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Printing an Entire Work Package

Printing the Table of Contents Printing Troubleshooting Procedures

Print Screen

To print the entire 
window, including 

the left-hand 
toggle table of 

contents (TOC), do 
the following…

To print an entire 
work package 

(excluding 
troubleshooting 

procedures),
use one of these 
three methods…

When the table of 
contents is open, 
click the small 

printer icon.

it’s just to the 
left of the red 
“X” (close) icon 
at the top right 
side of the TOC 

window.

The folders cur-
rently expanded 

or collapsed will 
print.

Click small printer icon 
to print page with TOC.

1.  Main Menu:
 Click File: Print.

2. Icon: Click the printer 
icon in the icon menu bar.

3. Context Menu: 
Right-click in the 
work package 
and select Print.

Because troubleshooting procedures are individual 
tracks rather than complete work packages, printing 

one of these procedures is slightly different than 
printing other parts of an IETM.

Open the print 
window using 

one of the three 
methods on the 
previous page. 

But before the print box dialog 
opens, select the option to 

print the entire troubleshooting 
work package or the currently 

selected track.

Click OK to print the complete troubleshooting 
package, or Cancel to print only the current track.

The print screen command, activated 
from the file menu, takes a complete 

snapshot of the current view, 
including the TOC and all menus.

Problems or questions? Submit a ticket to the EMS NG help desk at:

http://www.ems-helpdesk.com
Call the help desk at 1-877-445-1780 or email:  

support@ems-helpdesk.com

Use the print screen function 
to document any issue that 

you need to include in an EMS 
support request.
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