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Units, did you know that the Electronic Maintenance System-Next Generation
(EMS NG) software comes pre-installed on your Maintenance Support Device (MSD) 
Version 3?
 When you get a new MSD V3, you’ll likely see that the EMS NG Viewer and 
Autonomous Diagnostic Manager (ADM) Version 2.1.7 is already on your machine’s 
hard drive. This makes it look like it’s ready to go straight out-of-the-box. 
 While it may make MSD prep easier for maintenance shops, in this case pre-
installed software can cause problems. Software update v. 2.1.8, released in December 
2013, fixed any glitches or bugs in the older version. Remember, it’s always best to 
use the latest software version with your MSD. 
 For optimal MSD V3 performance, remove the older version of the software and 
replace it with the latest version. You can find and download the EMS NG Viewer/
ADM software at:

https://oneil.service-now.com/ems/main.do
or from AKO at:

https://www.us.army.mil/suite/files/26121198
 Note: Pre-installed software is not included on the supplied MSD V3 recovery 
disc. Also, if an MSD V3 hard drive is reformatted in the field, the EMS NG software 
is not included as part of the installation package. 
 Problems or questions? Submit a ticket to the EMS NG help desk at:

http://www.EMS-HelpDesk.com
 Call the help desk at 1-877-445-1780 or email:

Support@EMS-HelpDesk.com

Maintenance
Management… New MSD V3?

Upgrade Software ASAP
All right! Found 
my new home. I’m 
pumped up and 

rarin’ to go in my 
new job, too.

Whoa, 
pardner. 
Not so 
fast.

We need to upgrade 
your software first, 

so you can give 
these Soldiers tip-
top support in the 
maintenance lanes.
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