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•	 The notes and bookmarks functions 
of the EMS NextGen Viewer lets you 
mark up your IETMs just like paper 
TMs. You can jot down part numbers 
or NSN corrections, flag tips from PS 
articles or copy info from Safety of 
Use Messages (SOUMs), Maintenance 
Advisory Messages (MAMs) and Ground 
Precautionary Messages (GPMs). 

•	 To view all your notes and bookmarks 
or add a note or bookmark, visit the 
viewer’s “Tools” menu.

•	 Each note in the master notes lists links 
to the work package where it was made 
(if it’s a work package-specific note).

•	 You can choose from global or personal notes. Global notes can be seen by all users. 
Personal notes are displayed only in the account that created the note.

•	 A yellow sticky-note icon appears at the bottom of the screen in work packages with 
notes. A blue bookmark at the bottom of the screen means that the work package is 
bookmarked.

MOST
Logistics Management…

Get the MOST from IETMs 
with EMS NextGen Viewer

A yellow sticky-note icon shows in work packages with 
notes. You can view, edit or delete notes as needed.

A blue bookmark at the bottom left of the screen 
means the work package is bookmarked.

Note: The IETM has to be running from your 
computer’s hard drive, not from the disk, if you 

want to save your notes and bookmarks.

The viewer guide version 2.1.7 has more info on
these and other features. You can find them all 

in the EMS NG viewer’s help section or visit:

https://www.EMS-Helpdesk.com
See Pages 17-18 in the guide for how to bookmark 

pages or add notes. Page 38 explains how to 
edit and delete notes.

if you run into hurdles, call
the EMS NG help desk at 1-877-445-1780 or email: 

Support@EMS-HelpDesk.com
The help desk is staffed Monday through Friday 

from 7:30 a.m. to 4 p.m. EST.

The Electronic 
Maintenance System—

Next Generation 
(EMS NG) Viewer 

software powers 
your interactive 

electronic technical 
manuals (IETMs).

and it has some nifty built-in 
features you may not know about.

Here are some 
examples…

finally! There’s the 
tech info I need to 
remember. I Hope I 
can find it the next 

time I neeD it.

Just pop in 
a boOkmark!

?

I’ll be glad to 
hold your place till 

you need it again!
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