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Dear Half-Mast,

In my battalion, we have
several major tool sets,
including the SATS and GMTK.
When | try to order replacement
tools for these sets, | can't
find NSNs or part numbers for
them listed on the AMDF. What
can | do?

SFC B.H.

Dear Sergeant B.H.,

The SKOT (Sets, Kits, Outfits and Tools) warranty/replacement website is the
one-stop-shop for all SKOT Group and PM SKOT tool sets. The website allows you
to purchase missing tools and replace broken tools under warranty all on the same
order. Follow these steps:

. Using your CAC card, go to: https://tools.army.mil

. There will be a one-time login that will require you to provide basic information.

. After logging onto the site, go to the Help tab on the main page, which will walk you
through submitting a warranty and purchase claim.

. Search by SKO, part number, or tool description.

. Order as many items as you need. There is no limitation on the number of items you
can order. The items can be from multiple SKOs. Warranty and purchase claims can
also be placed within the same order.

. Click on My Cart and then start the checkout process by clicking Proceed to Checkout.

. Enter shipping information. The order can be sent to other units if necessary. The
“Share Order with User” page lets the order be shared with your unit's financial POC
when using a MIPR/GFEBS order or an Impact card. It's available during checkout.

. Click Finish to complete checkout. Reports can be generated by clicking on My Orders
and then selecting from the reporting options on the right side of the page. The
order can be updated there as well.

. When the MIPR form has been completed, scan and email it to:

usarmy.detroit.tacom.mbx.ilsc-miprs@mail.mil

A MIPR example is located under the MIPR/GFEBS tab.

Questions? Contact the SKOT group at (586) 282-3403, 4‘/;#_
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