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Note: Depending on your existing LIW permissions, you may also need to submit a SAR 
to access some applications for the first time.

Visit: https://liw.logsa.army.mil/

Example of customized LIW portal: By 
accessing the LIW-I App Warehouse, you 
can select applications for use and/or 
create a shortcut to those applications. In 
this example, several applications were 
added to include various DODAAC search 
applications. To select applications, click 
on the App Warehouse.

To quickly find FORCE applications required for 
DODAAC searches, in Keyword Search box enter 
“DODAAC” and in Business Area box enter “FORCE.” 

Logistics Management…

How to Find PBO and DODAAC 
Coordinator POCs

Everyone 
must now 
customize 
their LIW 
portal.

So your portal page 
will vary, depending on 
the application buttons 

you pick to display.

if you don’t already have the DODAAC 
SEARCH button on your portal page, 
go to App Warehouse, then choose 

DODAAC SEARCH from the list.

ChoOse Create Shortcut 
if you think you might use 

it more than once and 
want the button on your 

portal page.

Otherwise, pick 
Go to Application. 

Follow 
the same 

steps
for the

NON-ARMY
DODAAC
button 
if you 

need to 
contact 
other 

services.

Army 
DODAACs

Other service DODAACs: 
Navy, Marines, GSA, etc.

DODAAC query: Double-
click on icon of choice for 
DODAAC search.

hey, cloe! How 
do I find the 

POC for another 
Army unit?

I really 
neEd to get 
in touch with 
these guys.

loGsA’s 
LIW has 
a search 
function 

that can do 
that for 
the army 
and other 
services.

you’re 
in luck! 

in fact, it’s even easier to 
communicate with Department of 
Defense Activity Address Code 

(DODAAC) coordinators and unit 
property book officers (PBOs).

With the redesigned 
Logistics Information 
Warehouse (LIW), you 
can set up a simple 
one-button search.

scoot 
over, I’ll 
show you 
how to 
do it.

awesome! 
thanks!

if you don’t already have an 
LIW account, you’ll need to 
complete a one-time system 

access request (SAR).

After 
that, you 
can login 

using 
your CAC.

Here’s 
how… 

First, go 
to LIW.
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Attention 
PBOs! Please 
check that the 
POC info for 
the PBO (role 
10) in PBUSE 
is current for 
your unit’s UIC/
DODAAC. If this 
info is missing 
or outdated, 
others who 
urgently need 
to contact your 
unit cannot 
do so.

	 For UIC-related issues, email:
usarmy.redstone.logsa.mbx.aesip-force@mail.mil

	 For DODAAC and routing identifier code (RIC)-related issues, email: 
usarmy.redstone.logsa.mbx.acsp@mail.mil

Once you enter DODAAC 
search menu, type in the 

DODAAC or unit identification 
code (UIC) of the unit you 

want to contact.

On the DODAAC address page, 
look for a title like “DODAAC 
Coordinator” or “PBO POC.” 
Click on the hyperlink there.

in many cases, you’ll get the 
DODAAC coordinator and/or 
PBO name, email address and 

phone number.

You can 
also 

search 
by other 

ways, 
like zip 
codes.

Good news! Now 
the Army can find 
PBOs anywhere!

Enter a 
DODAAC, 
then press 
Submit Query 
button

Enter the 
entire UIC (all 
6 characters) 
or search for 
DODAACs 
within UIC 
series (first 4 
characters). 
Press Submit 
Query 
button.

or

DODAAC Query Options: DODAAC search can be used to search for DODAACs using different 
criteria. The most common queries are:
  1.	 Identify a specific/known DODAAC—For general DODAAC information, including a DODAAC
	 POC/DODAAC coordinator or unit POC.
  2. DODAAC search by UIC—Identifies all DODAACs associated with a unit or within a UIC series.

Click on DODAAC 
Coordinator or PBO 
POC to retrieve POC 
information.

aw, that’s 
another easy 
one! contact 

LOGSA!

what if I have 
questions about 

DODAACs or 
the unit search 
function? what 
should I do?

…to go here!

Click here
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