EITHER ALLOWS USERS TO SUBMIT AN AUTOMATIC EMAIL WILL INFORM YOou
AN EQUIPMENT-SPECIFIC PROBLEM OF THE PROGRESS OF YOUR QUERY
OR QUESTION PIRECTLY TO AN AGSE DURING EVALUATION BY THE AGSE TEAM.

SUBJECT MATTER EXPERT (SME).
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i — S You have been given acces 1o one of more JTDI websites.
Mechanics, when operating the generic aircraft nitrogen generator (GANG), NSN B e
3655-01-568-2711 or 3655-01-589-1954, make sure you have TM 1-3655-245-13&P " St vingam, e eveAe, Hekon e Hore TTO Recss” ki e spperpankand g
open in front of you before doing anything . Don.’t.overlook the TM procedures! e L e e lNFgR};lOAL'Jr lr‘cl)ENEZB%%?rlg?ANQESE
You need to realize that the sound of leaking air is normal because the flow control s EQUIPMENT, YOU CAN VISIT
valve (FCV2) is factory-set to maintain 97-98 percent nitrogen purity. Do not close ic:‘,:z:ns';i}:‘sz THli %%IQJALZC;'&%;?;TA

the FCV2 completely.

IF YOU HAVE |SSUES OR QUESTIONS WITH
YOUR GANG OR OTHER AGSE EQUIPMENT, You
CAN VISIT THE PM AGSE HELP TICKET WEBSITE:

https://agse.peocavn.army.mil
AGSE Help Ticket System

**UNCLASSIFIED INFORMATION ONLY**

% AGSE Help Ticket
Types one) -

" \hen TOE, Supply. or Fiskdng i selected you are reuired 1o enter a UIC beters cantinug *
- -

http://upw. jtdi.mil

WEBSITE REQUIRES A TO THE HOME PAGE AND CLICK THE REGISTRATION r

AccEss TO THE JTDI L[ FOR FIRST TIME ACCESS, GO THEN COMPLETE
C CARD. ' ' ON THE REGISTER LINK. ' ' PAGE.

— [ OR YOU CAN CALL THE AGSE
— HELP DESK AT 256-3(3-1824.
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ONCE SIGNEPD INTO
THE JTDI SITE,
CLICKING ON THE AGSE
TAB ALLOWS You
QUICK ACCESS TO..,

AGSE product descriptions

Points of contact within AGSE
Technical manuals

Aviation Maintenance Action Messages
Aviation Safety Action Messages
Maintenance Information Messages
Safety of Flight Messages

Component listings
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