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he Logistics Support Activity’s LOG911, a Q&A service that ran for a number of 
years, closed on 10/31/12. But judging by the questions we’re getting here at PS, we 
need to repeat that news. Sorry, folks! LOG911 did not simply change names, there 
is no app to replace it, and the old searchable database is gone.   
 Help is still available, though. Send your maintenance and supply questions to PS 
Magazine at:
half.mast@us.army.mil  or  usarmy.redstone.logsa.mbx.psmag@mail.mil

 Send email from an official government email address (ending in .mil or .gov). Be 
sure to include info like item/equipment name, NSNs, part numbers, etc. Here’s an 
article that can help us get you answers faster:

https://www.logsa.army.mil/psmag/archives/PS2012/716/716-55.pdf
 If you need assistance with specific LOGSA applications or products (like 
LIW, parts tracker, etc.), contact LOGSA’s help desk at Toll Free 1-866-211-3367, 
CONUS DSN 645-7716, OCONUS DSN 312-645-7716, commercial 256-955-7716, 
or email: usarmy.redstone.logsa.mbx.help-desk@mail.mil

oh, half-
mast, tell 
me it isn’t 

true!

some yanKee 
scoundrel 
said log911 

is gone.

that’s 
right, 
miss 
cloe.

fiddle-
dee-dee!

whatever will I 
do now when I need 

to know the nsn 
for hoop skirts?

never fear, 
ps magazine is 

still here.
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