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The Combined Arms Support Command (CASCOM) Directorate of Lessons Learned hosted 
a Reverse Collection and Analysis Team (R-CAAT) recording on Sustainment Knowledge-
Live (SKN-Live). 
 In this broadcast, leaders from the 47th BSB at Ft Bliss, TX, offered observations, insights 
and lessons learned from their yearlong fielding of the Global Combat Support System-
Army (GCSS-Army).
 Topics covered GCSS-Army conversion, network requirements, training, maintenance, 
retail supply and property book pointers. They also gave helpful advice on how other units 
might minimize future GCSS-Army conversion problems.   
 The full presentation is available on AKO. View or download the recording and slides at 
the following link:  https://www.us.army.mil/suite/page/673889

Logistics Management…

SKN-Live Shares GCSS-Army Lessons Learned

Ackkk!
What’s got 
you buggin’, 
Sergeant?

Cloe, this 
fielding schedule 

shows our unit 
gets Wave 1 of 
GCSS-Army next 

quarter.

We kept 
hoping this 
wouldn’t 
really 
happen!

Playing 
Ostrich 

won’t make 
GCSS-Army 
go away, 
Sergeant.

Luckily, 
others who 

already 
field-tested 
the system 
have some 

good advice 
for you…

and they’ve 
shared it on 

SKN-Live!
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