
The support shop hates singing the song, “Return to Sender” but that’s what happens 
to aircraft components, if you don’t do your part. 
 You can write your component’s ticket to repair or replacement success  by making 
sure you attach the correct condition code tag. Make sure it’s filled out correctly and 
completely. If you don’t, the only thing you’ll be dealing with is delays in repair or 
replacement of turned-in components.
 The green tag, DA Form 1577-2 or DA Form 1577-3 (LABEL), is where most 
problems lie. Your support shop can’t wave a magic wand and tell you what’s wrong 
if there is not enough information on the tag describing the problem you are having. 
 And turn-around time for getting repaired components back depends on your 
making sure the green tag blocks have correct, current, complete and legible 
information. In the reason for repairable condition block, do not just write INOP. 
That says nada to the support folks, leaving them scratching their heads and kicking 
your unrepaired part right back to you. Instead, describe in exact detail what’s going 
on with the component. Follow DA PAM 738-751 and local SOP for use of the 
remarks block for any required information.
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All 
Aircraft… Condition Code Tags Need Information

if you 
do your 
part, 

“return 
to 

sender”

won’t
happen 
to you.

Follow SOP and
DA PAM 738-751 to 
complete green tag

I gotta 
turn in these 
components.

Not so fast, 
soldier!

Nothing goes 
to support 
until you 
complete 

these green 
tags first.


