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Publications are critical to a unit’s mission. Without knowing the right maintenance 
procedures or NSNs to get repair parts, units can’t keep their equipment fully mission 
capable.
 The Logistics Support Activity (LOGSA) is the official Army publications source 
for Army technical and equipment manuals (except engineering and medical).
 You can access these pubs from the LOGSA website at:

https://www.logsa.army.mil/
 

NOTE: The LIW portal was being redesigned as this issue went to press.
The portal entrance will look different and interior visuals may vary.

 The schedule shows when weapon system 
CD-ROMs/DVDs will be updated. If nothing 
changes on a CD-ROM/DVD, an update will 
not be done for that period.
 Now, here’s how to find electronic technical 
manuals (ETMs) or interactive electronic 
technical manuals (IETMs): 

• PIN number—If you know the PIN (publication identification number) of the 
pub you want (e.g. 074758), enter it here and click SEARCH. Every manual has a 
PIN (six-digit number) on the back cover.
• EM number—If you know the EM number for the weapons system, you can get 
a list of all the manuals on a CD-ROM. Enter only the four-digit number (e.g. 0030) 
of the EM. (See the Table of Fielded CD-ROMs at the bottom of the page to look up 
a number.)
• Pub number—Enter the type of pub and its number (e.g. TM 9-2330-398-10, 
or TB 43-0209). You can even type in just the beginning of a pub number (e.g. TM 
9-2330-), click Search and get a listing of all the TMs for that series. 
• Pub title text—Enter any word, model number or NSN that appears in the pub 
title. This search works if you don’t have a PIN or TM number. You may want to use 
several variations to help find what you want (e.g. HMMWV, M998, M1114). Use 
any main word that appears on a manual’s front cover. For example, searching for 
“AH-64” will bring up pubs specifically for the Apache helicopter, but a search with 
the general word “helicopter” will return all helicopter pubs.
• LIN search—Enter the LIN for the major item in the tech pub.
• NIIN search—Enter the NIIN of the major item in the tech pub.
A NIIN is the last nine numbers of an NSN. If there are no results,
try putting the NIIN in the Pub Title Text block and searching again.

How to Find ETMs and IETMs Online
ConniE! 
HelP!!

where Can 
I find TMs 
for our 

equipment?

don’t 
panic, 

private—
it’s as 

easy as 
E-T-M!

most equipment 
TMs are now 

electronic and 
you can find 

them on LOGSA’s 
ETM Online. 

LOGSA also 
has IETMs--

those are ETMs 
that are designed to 

be interactive with 
equipment, so they 
have a diagnostics 

interface.

 On the main page, 
select the Publications 
tab at the top. From 
the dropdown, select 
ETMs Online. 

Be sure to explore features on this page, like the 
Weapons System Schedule listed at the bottom.

Be sure to check out 
features at bottom

The ETM 
Search 
screen 

offers six 
ways to 

search for 
tech pubs.
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CONUS
DSN 645-7716,

OCONUS
DSN (312) 645-7716, 

Commercial
(256) 955-7716,

or Toll Free
1-866-211-3367
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Important Notes About Distribution
	 If	you	select	a	publication	that	is	public	release	(Distribution	Statement	A),	you’ll	
be	able	to	read	it	without	logging	in.
	 The	distribution	restriction	code	shown	in	the	ETM	search	results	is	one	to	three	
letters	in	length.	You	can	find	it	in	the	“DIS	Code”	column.	Anything	other	than	“A”	
is	restricted.	If	the	second	and	third	letters	are	“NF,”	it	means	no	foreign	release.	
	 Any	distribution	code	other	than	“A”	will	forward	you	to	the	Logistics	Information	
Warehouse	(LIW)	to	login	so	you	can	view	it.

ETM Online Extras
	 Want	 to	 be	 notified	 when	 your	 TMs	 or	 TBs	 are	 updated?	 Set	 up	 automatic	
notifications	from	the	ETM	Search	Results	screen	by	clicking	on	Update Notification 
at	the	bottom	of	the	page.	Enter	the	email	address	you	want	notifications	sent	to	and	
follow	instructions.
	 Want	to	see	which	automatic	notifications	you’re	subscribed	to?	Click	on	View 
Current Notifications	at	the	bottom	of	the	ETM	Search	Page.
	 For	general	publications	guidance,	check	out	LOGSAP	25-35,	Unit Publications 
Guide	(Apr	10).	You	can	view	or	download	it	here:

https://www.logsa.army.mil/pubs/Pam25-35.pdf
	 Finally,	 if	 you	 have	 questions	 about	 ETMs	 or	 IETMs,	 or	 need	 help	 finding	 a	
manual,	contact	LOGSA’s	tech	pubs	ETM	Customer	Service	at	1-800-270-1409,	or	
email:		logsa.logetm@conus.army.mil

LIW Access Now CAC-Only

“NF” means no 
foreign release

Distribution code B means this manual 
is for US government agencies only—
not public release

finally, if you have 
any questions or 

run into problems, 
contact the LOGSA 

Help Desk at…

You can email 
LOGSA for 
support at:

logsa.helpdesk@
conus.army.mil

The ETM Search 
Results page shows 
the total number of 
results found and a 

list of those results.

For example, 
a search for 
HEMTT in the 

Pub Title Text 
block results 
in 52 matches. 

The results list 
displays…

• Pub type 
(WebETM, IETM, PDF)

• PIN
• TM/EM number
• Current change
• Distribution code
• Publication title

Note: When a change 
is underlined, the 
individual change packet 
can be viewed by clicking 
on the link. 

As of December 
2011, LOGSA requires 
everyone to use a 

Common Access Card 
(CAC) to access LIW 

info.

if you don’t 
already have 
LIW access, 

you must 
register fOr
an account.

To request initial LIW 
access, go to:

https://liw.logsa.army.mil/

Click on System Access 
Request from the LIW 

main page and follow the 
instructions.

The SAR will guide you 
through the steps to get 

into LIW. 

if you already have an LIW 
account, you can choose 

Login With CAC.
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