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•	 Product support program number PS52035, dated 9 June 11
•	 Your unit name, address and shipping address
•	 Point of contact, phone number and email address
•	 Generator serial number and date of manufacture. Both are 

stamped on the data plate.
•	 Number of engine run hours at the time of failure

•	 Engine serial number. It’s on the engine block behind and 
below the coolant overflow bottle.

100-kW 
Generators…Hydraulic Pump Warranty

remember, the 
replacement 
pump is free.

whether you meet the dealer in person at your location or ship the failed 
pump to him, here’s the information he’ll need when you ask for his support…

the warranty 
ends on

30 june 13.

for more information on the warranty, 
the generators and the pump, contact 
cecom’s ted banks at dsn 648-4738, 

(443) 395-4738, or email:

theodore.a.banks2.civ@mail.mil

if you have a 100-kw tactical 
quiet skid-mounted generator, 

nsn 6115-01-296-1463…

…or trailer-mounted generator, 
nsn 6115-01-471-7088, here’s the 

latest warranty news…

my 
hero!!

caterpillar, inc. 
(cat), which makes the 

generator’s engine, has 
extended the warranty 

on the unit injector 
hydraulic pump,

nsn 2915-01-521-8527.

there’s a 
chance the 
pump could 
wear out 

before the 
generator’s 
12,000-hour 
life span.

if it does, a 
cat dealer 
will replace 
the failed 

pump at your 
location free 

of charge.

to qualify, the 
generator must 

be less than 
72 months old 

from the date of 
manufacture.

to find a cat dealer 
near you, go online to:

http://www.cat.com

sorry 
old timer 
but you’ve 

been 
around 

too long 
to get 

your pump 
replaced 
for free!

the 
date is 

stamped 
on the 
data 

plate.

it must show 
less than 

12,000 engine 
run hours on 
the control 

panel.

the warranty covers 
only generators with 

pump failures.

it’s in effect through 
30 June 13.

Press 
ENGINE 
METER 
key…

…lower 
display 
shows 
engine 
run 
hours

warranty
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