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Earlier this year, HQDA G-4 published an ALARACT message on maintenance of 
Non-Standard Equipment (NS-E). The message updated policy for the storage, Reset 
and repair of NS-E. 
 NS-E is commercially acquired or non-developmental equipment used to bridge 
mission capability gaps.
 The Army Materiel Command (AMC) has the lead for Reset and repair of NS-E. 
AMC also arranges for commercial maintenance contract support.
 Users can find product and maintenance information needed to repair and Reset 
NS-E at the Materiel Enterprise Non-Standard Equipment (MENS-E) database: 

https://www.mens-e.logsa.army.mil/ 
 Repair and funding for Reset NS-E is also through AMC. If units wish to repair 
non-Reset items, it is their responsibility to fund the repair through AMC. 
 For more information, contact Tommy Preston at DSN 224-0997,  (703) 614-0997, 
or email:  tommy.preston@conus.army.mil

Non-Standard Equipment 
Reset and Repair Process
hey buddY, it’s 

time to send you 
off to reset!

that’s cOOl with me, 
‘cause as NS-E I know I 
get special treatment!
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