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A LITTLE
— MORE
INFO ON

RETURNS!

Dear Editor,

I'm the importer/exporter
for failed equipment that
comes into our service
center here at Rockwell
Collins. We appreciate all
you do to publicize where
and how to return warrantied
items to Rockwell Collins like
the article you did on the
AN/PSN-13 DAGR.

However; | do have one
request. Could you tell
your readers to include the
Rockwell Collins part number
on the DD Form 1149,
Requisition and /nvoice/
Shipping Docurnent? They
can find the part number on Put part number on form in block 4b
the data plate on the item
they're returning. The part
number will help us handle
the return more efficiently
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Editor’s note: Thanks, Ms. Loveland, for the good info. Soldiers, when returning
an item, include, if you have it, the NSN on the DD Form 1149, too. All this
information ensures correct and faster routing for repairs and returns. Also,
you'll find the DAGR article on Pages 48 and 49 of PS 686 (Jan 10). If you're

L returning DAGRs, it’s worth a read.
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https://www.logsa.army.mil/psmag/archives/PS2010/686/686-48-49.pdf

