
Every day, we get questions from Soldiers and Army civilians about Army materiel.
 When you’re stumped about equipment maintenance, a good bet is to contact PS. We 
have years of experience answering questions on maintenance and supply problems. If we 
don’t know the answers, we usually know who does.
 Now, help us help you.
•	Regardless of how you contact us, we need your name, unit and phone number. If you  
 want us to mail something to you, we need a full mailing address. And remember, some 
 installations require the street address, not just the building number.
•	Tell us what equipment, vehicle or weapon your question concerns. We need the model
 number with series. 
•	Give us the tech manual’s number and its date, with changes that you’re citing. If you
 have them, give us the NSN and its item and figure number.
•	Be sure to enter a subject in the email’s subject line. 
•	If our response to your question raises more questions, be sure to include the “JN”
 number (e.g., JN-39391/M) from our response in your return query. That can speed up
 our second response.
 In a nutshell, we aren’t looking over your shoulder and can’t see what you see. And, we 
can’t read your mind. Please don’t leave us guessing!

E-mail (we prefer this method):
logsa.psmag@conus.army.mil

or half.mast@us.army.mil

Letter:
USAMC	LOGSA	LEC
ATTN:	PS	Magazine	(AMXLS-AM)
5307	Sparkman	Circle
Redstone	Arsenal,	AL	35898

Fax: 
DSN 645-0961,
(256) 955-0961

Phone: 
DSN 645-0893,
(256) 955-0893
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