
Top-notch equipment, excellent training, and highly-motivated Soldiers. It sounds 
like a perfect combination for success, doesn’t it?
 The trouble is, there’s no such thing as perfection. You work with Army equipment 
every day, so you know that some things work well and others don’t. The question is, 
do you do anything about it?
 Suppose your TM lists the wrong NSN for a part. 
You go to the trouble of tracking down the right 
one, but do you share it with others? Maybe you 
find a maintenance procedure that’s incomplete and 
can cause mistakes. Do you just go ahead and do it 
the “right” way or do you also spread the word?
 DA Form 2028 is the vehicle for getting the word 
out. The form tells the command that’s responsible 
for that TM what needs to be fixed.
 Submitting a DA Form 2028 is now an automated 
process. Just go to:

https://aeps.ria.army.mil/aepspublic.cfm
 Once there, click on Submit DA FORM 2028 
under Public Applications. Then fill out and submit 
the form.

Striving for Perfection

we live in 
an imperfect 

world.

but that doesn’t mean you 
can’t strive for perfection—
at least when it comes to 

your equipment tms.

there’s a 
better way 

of doing this 
than what’s in 

the tm.

if only I 
could get the 

word out!

https://aeps.ria.army.mil/aepspublic.cfm

