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• You’ll automatically receive 
 important notices, bulletins 
 and critical software updates.
• Parts ordering is fully 
 automated, so now you can 
 toss parts in a virtual 
 shopping cart and go!
• EMG-NG IETMs can be run
 from the disk, a benefit to
 Soldiers in the field.

Logistics 
Management… Demystifying
EMS-Next Gen Software

are you 
baffled by 

your hemtt’s 
newest 

software?

here’s the 
scoop on the 
electronic 
maintenance 

system (ems)-
next gen (ng).

ems-ng contains 
interactive electronic 

technical manuals (Ietms) 
for vehicle platforms 
such as hemtts, pls, 
fmtvs and hmmwvs.

ems-ng is the third 
version of ems and 

replaces ems-2.

Like earlier versions, 
ems-ng troubleshoots 
vehicles and performs 

diagnostics to help keep 
those wheels turning.

But it also sports 
the following 
improvements…
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 Versions 2.1.1. and older are compatible with Windows 2000, Windows XP, 
CentOS 4.6 and RedHat Enterprise 4.6. 
 Versions 2.1.2 and newer will work with Windows 2000, Windows XP, Windows 
Vista, CentOS 5.3 and RedHat Enterprise 5.3.
 Note: Windows 7 OS is not currently supported. 
 EMS-NG Viewer Versions 2.1.1 and older can run on Windows Vista; however, 
after your administrator installs the EMS-NG Viewer on your PC, you will need to 
put Disk 3 (the IETM content) in your CD-ROM or DVD drive every
time you want to access the TM data.

• MS Windows 2000 Professional SP4
 (512 MB RAM minimum)
• MS Windows XP Professional
 (512 MB RAM minimum)
• MS Windows Vista Enterprise 
 (1 GB RAM minimum)
• RedHat Linux 5.3
 (512 MB RAM minimum)
• CentOS Linux 5.3
 (512 MB RAM minimum)
• 600 MHz processor or greater
• 1024 x 768 x 16-bit screen resolution
• 20 GB hard drive
• CD-ROM or DVD-ROM drive

 If installation does not begin 
automatically after you insert the 
disk into a CD-ROM or DVD drive, 
choose Start in the Windows taskbar, 
then click Run. In the box that opens, 
type the following: [drive]:\setup.
exe (but replace the word drive with 
the letter of your CD-ROM or DVD 
drive). Click OK or press Enter and 
follow the installation instructions on 
the screen.
 You must also install the Auto-
nomous Diagnostic Manager (ADM) 
software to perform diagnostic tests 
on a vehicle. The ADM software is 
usually distributed with the viewer 
and is the second disk in the folder.

 If you need paper copies of an 
operator’s manual and/or hand 
receipt, do the following:
 From the opening screen, select 
a vehicle model. 
 Once inside the program, select 
Help from the menu selection at 
the top of the IETM.
 Choose About This TM, 
and then click Paper Copies of 
Operator’s Manual from the 
Table of Contents on the left.The 
hand receipt is a pdf link on this 
page and can also be accessed in 
the General Information Work 
Package under the Introduction 
section. 

 For EMS-NG support, contact the publication manager for your vehicle. The EMS 
team at TACOM also has an AKO page with more information. Visit the website:

https://www.us.army.mil/suite/kc/5039212
 For follow-up EMS-NG support, call the manufacturer, O’Neil, at
1-800-413-6723 or email: EMSsupport@oneil.com

supported operating 
systems and minimum system 
requirements for the ems-ng 

viewer are…

ONE THinG I predict is…
EMS-NG and the older EMS-2 can 
both be installed and run on the 
same PC, laptop or maintenance 
support device without conflict.

are you an 
administrator? 

read this!

if you’re 
a user, 
you need 
to read 
this!
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