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if you have lots of questions cropping up 
in your unit regarding exchange pricing (ep), 

your unit is not unique.

in ps 680 (july 2009), we tackled 
the job of explaining the difference 
between the old way ep worked in 
the army and the new ep rules.

but questions 
continue to 
bubble up in 
the field.

so, to head ‘em off at the pass, the army’s exchange pricing integration team 
has compiled the most common questions soldiers have on a faq website: 

http://www.ssf.army.mil go to the “exchange pricing” tab, 
choose “publications” and select 

the “exchange pricing faq.”

of course, it’s possible that 
even the ep faq won’t cover 

every question under the sun.

in that event, you can send up 
a smoke signal to the ep team: 

ephelp@att.com

Exchange
Pricing… ephelp 

kid!
We have 
so many 

questions 
for you!!

I’m here 
with the 
answers!
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