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DOD EMALL…

One-Stop Shopping

everyone 
appreciates 
the ease and 
convenience 
of one-stop 

shopping!

the dod’s electronic mall (emall) 
serves as a single entry point for 

military purchasers to obtain services 
and off-the-shelf goods from 

commercial and government sources.

so…
why use

emall?

simple, simon! it’s 
a secure place to 
shop and fulfill 

your orders.

there’s also a 
powerful search 

engine to help you 
locate products 
from a variety of 
government and 

supplier catalogs.

emall, the official dod 
e-commerce website, 

currently serves more 
than 110 military facilities 

worldwide.

just
how much 
stuff is 
there?

dod emall has 
more than 1,450 

commercial catalogs 
with about 32 
million items.

you no 
longer 

have 
to visit  

catalogs 
separately 
to place 
orders!

you can 
cross-

catalog 
shop, 

create and 
save carts, 
and order 
items from 
more than 
one source 
at a time.

Excuse me, 
I’m private 
simon and I 
have some 
questions 

about 

emall.

great! 
we’ll be 
glad to 
answer 
them!

at Your Fingertips
what if I want to buy from 
more than one catalog?
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• Soldiers and DA civilians who have been 
given authority may use valid Department of 
Defense Activity Codes (DODAACs) to place 
EMALL orders. (Note: The correct DODAACs 
must be supplied or accounts in question may 
be suspended.)
• The Government Purchase Card (GPC) is 
the primary authorized means for ordering 
supplies and services via EMALL. Many suppliers 
accept payment with DODAAC and Fund Codes 
(MILSTRIP/MILSBILLS.) MILSTRIP orders must 
ship to DODAAC-associated addresses. If a 
supplier accepts only GPCs, you will be notified 
before your order is placed.
  Visit the EMALL website: 

https://dod-emall.dla.mil/acct/
 The website provides guidance and tutorials 
for using EMALL and submitting Supply 
Assistance Requests. EMALL assistance is 
also available from customer service 
representatives: CONUS 1-877-352-2255, 
OCONUS (269) 961-7766, or by email:

dod-emallsupport@dla.mil

who
can shop 
at the
emall?

only authorized 
dod personnel 
can use emall.

here are some 
key points to 
remember…

MMIS…
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