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Sometimes the hardest part to getting help with logistics is just knowing where to 
go with your questions. The Army Materiel Command’s Logistics Support Activity 
(LOGSA) made the answer clearer when it published the Soldiers Guide: Logistics 
Tools to Support Company/Battalion Level Soldiers in April 07.
 Distribution was made to units that receive PS Magazine, and some copies are 
still available through LOGSA. The publication is available on the LOGSA website 
and on LOGNet for registered users: 

https://www.logsa.army.mil/index.cfm and
https://forums.bcks.army.mil/secure/communitybrowser.aspx?id=239986

 Among the products and services described in the Soldiers Guide are the PS 
Magazine reader’s service to answer readers’ questions. A customer assistance 
service, LOG911, answers questions on logistics topics such as readiness, data 
analysis, and logistics databases. LOGSA also has organized teams to focus on 
different geographic areas. These geographic “channels” can help you with supply, 
maintenance, transportation and readiness issues.

 Many soldiers are familiar with the electronic technical manuals LOGSA maintains 
on its website. Some soldiers have used LOGSA to find out what publications their 
units should have. Others find HAZMAT, packaging or storage info.
 LOGSA also maintains a number of other databases which field-level soldiers 
will find useful.
 Need help with vehicle registrations, AOAP samples, or tracking serial numbers? 
The Soldiers Guide provides points of contact.
 Want to track your parts order, the status of your equipment, or maintain asset 
visibility? LOGSA can help.
 DODAAC and RIC assignments, tools for predicting readiness, and catalogs for 
finding LINs and NIINs are all available to field-level soldiers.
 So check it out! You can help yourself and your unit.
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