T he first time you try to install the Stryker IETM software on your maintenance
support device (MSD) could be a problem. A lot of soldiers are reporting that the
MSD locks up on them.

If this is the first time that you’ve tried to install EMS2 2.8.2.1, there is a potential
work-around for the problem. For the work-around to succeed, this must be a new
MSD install and no other vehicles can be installed on the device.

After you’ve inserted the software disk into the device, select the Software
installation issue? button on the first screen. This brings up a new screen that
provides the work-around solution.
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If you’ve installed the Stryker IETM with EMS2 2.8.2.1, just click the Install
IETM data to c: button.
Questions? Contact TACOM’s at (586) 532-6706 or by email:
@us.army.mil
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