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Telemaintenance =
Reach-back Help for

Maintenance and Training

Internet… Telemaintenance =
Reach-back Help for

Maintenance and Training
soldier! have 
you seen what 

telemaintenance 
is doing for you 

now?!

tele-
what?

telemaintenance 
is reach-back 

online access to 
subject matter 
experts (SMEs) 
and trainers.

the smes can help diagnose 
equipment faults.

trainers can use telemaintenance 
to conduct new equipment training 
and to get data, training support 

packages (TSPS), tech manuals 
and photos/drawings.

telemaintenance 
has been available 

for maintainers over 
military computer 

networks…

cecom and the munitions new
equipment training (mnet) folks

have collaborated in using
telemaintenance for training.

the system 
allows 

after-action 
reporting and 
sustainment 

training.

cecom will deploy a 64-kbps one-sat 
system with stryker and firefinder units 

for remote telemaintenance
assistance.

The protective shipping container stays with the TMSATSYS. It is used to store the TMSATSYS 
when it’s not in use. That will keep the system dust-free and dry.

Use the TMSATSYS chart to check your 
location and to choose the right satellite 
for your area.

Use the built-in compass to orient 
your TMSATSYS IMARSAT dish toward 
the equator and the satellite.

it supports 
reach-back 
to the smes 

and equipment 
developers.

The 128-kbps two-sat systems will be 
deployed by army research develop-

ment and engineering command.

the system will provide fast teams 
and logistics assistance representa-

tives (lars) with portable classrooms 
connected to mnet.

… using a 
webcam and 

microphone to 
share info.

here are some things
to know about the small 

satellite dishes and
associated hardware.

the tmsatsys gives warfighters access 
to: instructors, engineers and smes, 

anytime… anywhere. also, soldiers can 
use standard conus or swa network 
connections to access online tsps.
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US Army RDEC
Munitions New 

Equipment Training 
Branch

AMSRD-AAR-AIL-LI, Bldg 20
Picatinny Arsenal, NJ 
07806-5000
DSN: 880-2035/7333
COMM: 973-724-2035/7333
EMAIL: mnet@pica.army.mil

CE-LCMC
Directorate for Readiness 

Telemaintenance
AMSEL-LC-RE-LA
Bldg 555 Malterer Ave
Ft Monmouth, NJ 07703
DSN: 992-1262
COMM: 732-532-1262
EMAIL: telemaintenance@
mail1.monmouth.army.mil

more information 
about TSPs and 
telemaintenance 
can be found at 

these locations…

Power up and key into modems to 
get a 520 or better signal strength 
when you position the dish

Use the compass on the back to 
orient them south to the equator 
relative to your position

Remove ALL loops 
in satellite wire

Connect splitter wires 
power-up (keep dry)

NATO connector for AC devices

Insert PCMCIA card, 
connected to the 
splitter Connect classroom projector, 

camera, mic / headset before 
you power up the Toughbook 
PC (keep dry)

Turn off the TMSATSYS to 
ensure you are not charging 
minutes of sat time when 
finished with a training event 
or collaborative meeting.

All components included 
unless otherwise noted.

Camera zoom in/out

External speakers not included
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