Electronic Equipment Helpline...

Suss Ask Toby

ARE YOU A MAINTENANCE OR
SUPPLY MINDED SOLPDIER WITH
A SPECIALITY IN MAINTAINING

AVl 59 .S

ELECTRONIC EGUIPMENTZ %

THERE'S A LIFELINE

IN THE FORM OF A
HELPLINE THAT YOU ALL
SHOULD KNOW ABOUT.

TOBYHANNA ARMY DEPOT

15 THE DEFENSE
DEPARTMENT'S LARGEST
CENTER FOR REPAIR; OVER- F=
HAUL AND FABRICATION OF [
ELECTRONIC SYSTEMS AND
COMPONENTS.,
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IF YOU HAVE A QUESTION
ABOUT A PIECE OF ELECTRONIC
EQUIPMENT OR AN ELECTRONIC
SYSTEM, CHANCES ARE GOOP
THAT SOMEBOPY AT TOBYHANNA

WILL KNOW THE ANSWER.

TO TAP INTO THAT KNOWLEDGE,
TOBYHANNA HAS ESTABLISHED A HELPLINE.
YOU CAN REACH THE HELPLINE BY CALLING
D3SN 795-8629 (TOBY) OR (877) 275-8629
(ASK-TOBY). OR EMAIL YOUR QUESTION TO:

ASK-Toby@Tobyhanna.Army.Mil

CALLED BACK THE NEXT BUSINESS DAY.
PS 637

DURING NORMAL BUSINESS HOURS, 0730
TO 1600 ET, SOMEONE WILL ANSWER THE
HELPLINE. DURING OFF-DUTY HOURS, LEAVE
A MESSAGE ON VOICE MAIL AND YOU'LL BE

IN CASE OF AN EMERGENCY
PURING OFF-PUTY HOURS, THE VOICE
MAIL WILL INSTRUCT YOU TO CONTACT
TOBYHANNA'S SECURITY PIVISION FOR

IMMEDIATE ASSISTANCE.
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