Many Tools Covered by Lifetime Warranty
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Many of the tools in the Army’s mod-
ernized sets, kits and outfits (SKO)
have lifetime warranties. That means if
a tool breaks through normal use you
get a replacement free. Of course, the
warranty does not cover abuse, improp-
er use of tools or stolen tools.
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There are other kits that also have warranties.
To check on your kit or make a claim, go to:
http://pmskot.army.mil

You can make warranty claims at this site and
often get new tools within 48 hours. You will
need the tool’s part number, your DODAAC,
shipping address, email, and a brief explanation
of what happened to the tool.

If you have any SKO questions, write:

Product Manager

Sets, Kits, Outfits and Tools

ATTN: SFAE-CS-K

Rodman Ave, Bldg 104, 1st Fl

Rock Island, IL 61299-7630
Or call 1-877-4-PM-SKOT (1-877-476-7568)
Or fax DSN 793-6701/(309) 782-6701
Or email:

PM-SKOT @ria.army.mil
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