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AmmoHelp is intended for official government use only. Normally only ques-
tions received from a government domain (.mil or .gov) are answered, so make sure
you provide a government email address for responses. Most answers are provided
within two working days.

All questions and responses are collected in a local database. The information is
periodically reviewed to identify specific problem areas as they surface in the field.

Ammunition…

Need help with a question when dealing with ammunition-related problems? Not
sure where to turn?

Sources of valuable advice include a Quality Assurance Specialist (Ammunition
Surveillance), ammunition supply point personnel, range safety, a military ammu-
nition specialist (MOS 55B), an ammunition LAR, and various publications includ-
ing ARs, TMs and FMs.

Still no luck? Try the Defense Ammunition Center’s (DAC) AmmoHelp website.
This 24-hour help system provides a one-stop clearing house for soldiers and civil-
ians seeking answers to ammunition-related questions that can’t be readily found
elsewhere.

• Administration
• Ammunition logistics

(supply, transportation, and storage)
• Ammunition surveillance
• Ammunition training and training courses
• Engineering

(drawings, testing, and equipment)
• Explosives safety
• Cataloging
• Material management
• Physical security
• Demolition/demil technology

There are

three
ways to

ask/submit a

question…

The preferred method

is via the internet at DAC’s

home page:

https://www3.dac.army.mil

You can forward

an email question

by sending it to:

AmmoHelp@
dac.army.mil

You can also ask

your question by

calling toll-free

(877) 668-2840.

Click here
from the DAC
home page

Fill out ammunition
question on this form

well,

the

ammo’s

here…

How are you

going to keep

track of us?

How are

you going

to take
care of

us?

I need

someplace

cool...

and dry!!

I want

to go

home!!

maybe

ammohelp

can lend

a hand!

Once there, select

the AmmoHelp on the

Web hot button and

fill out the form.

AmmoHelp
can help

with 

ammunition

topics such

as…
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