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Precision Lightweight GPS Receiver…

Extended Warranty?

Dear MSG Half-Mast,
At one time, we were told the PLGR warranty was extended indefinitely. Is

that still the case?  
SGT T.J.T.

Dear Sergeant T.J.T.,
The original PLGR warranty has been extended several times, but the individual

labels were never updated. So don’t go by the warranty expiration date on your PLGR
label! Warranty coverage is finally beginning to expire for the oldest PLGRS, but it
doesn’t affect your course of action.

There is no organic repair for the PLGR, so regardless of warranty status, all faulty
or damaged PLGRs should be returned to the same repair facility. Here’s the address:

Rockwell Collins, Inc     
ATTN: Service Center
MS 139-141

(M/F AN/PSN-11 warranty)
855 35th St NE                        
Cedar Rapids, IA 52402-3613 
DODAAC EZ7415 

At that time,

units will

receive a

replacement

PLGR and will

not be charged

for the cost

of repair.

I’ve had
it with

your bad

directions!

no, wait! I
can still be

repaired even

with an expired

warranty!

yeah,

right!

no, really!
don’t throw

me in the

river!

I can be

fixed!!


