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Army Knowledge Online…

What’s taking

so long!?

I wanna check

my email!!

you

don’t
need to

load

the

whole

ako
site.

y’mean I

can just

get my

email?

yeah!

it’s a lot
quicker!

AKO Mail Available Three Ways

Deployed soldiers know how long it can take to load AKO and then its email package. Of course,
AKO mail can be forwarded to other .mil addresses. But for deployed soldiers that may not be a
good option. 

You can cut down as much as 30 percent of the AKO load time if you use AKO Lite. Lite 
doesn’t use all the graphics and frames of its full version. 

However, for deployed soldiers, for whom every moment is valuable, there is a yet quicker
way to get AKO email.

AKO email is available through a direct URL listing: 
https://webmail.us.army.mil 

Finally, there is an option that allows you to configure AKO email to send to an email client
such as Outlook or Outlook Express. This configuration allows you to download your emails to
your PC so you can read them offline. To set this up, go to the above URL, select the
Configuration Information link, and follow the instructions for configuring your AKO account to
an email client.

We hope this helps some of you deployed soldiers get better access to your emails from home.

AKO may

take

longer to

load…

…since we’re in a

forward deployed

environment!

I still
haven’t gotten

to my email!


