
The modernized general mechanics tool kit,
NSN 5180-01-483-0249, has a lifetime warranty
against breakage under normal use due to a man-
ufacturing defect. Even the toolbox is covered by
the warranty. 

Of course, the warranty does not cover
improper use or abuse of tools or lost or stolen
tools. Examples would include prying with a
screwdriver or using a regular socket on an
impact wrench or dragging a toolbox across the
floor when it's missing a wheel. 

To submit a warranty claim, go to the Army
Electronic Product Support (AEPS) at
http://aeps.ria.army.mil/aepspublic.cfm
and click on SUBMIT QUALITY DEFICIENCY
REPORT. To fill out the form, you will need:

• tool set NSN

• contract number DAAE20-02-D-0009 

• mailing address of where to send the tool

• date of incident

• short description of incident
Warranty claims should be submitted only by

someone who can approve requisitions, such as a
shop chief, supply clerk, squad leader, or the
commander. 

After TACOM forwards the claim to the con-
tractor, you should get a new tool within 5 days if
you're in a CONUS unit or 10 days if you're
OCONUS. 

To purchase a replacement tool, contact Kipper
Tool directly at (800) 295-9595 or email 
dick@kippertool.com

If you have questions about tools, contact
TACOM's Daniel Stark at DSN 793-0131/(309)
782-0131 or email starkd@ria.army.mil

To see pictures or component lists of GMTK
and other modernized tool kits, go to 
http://tri.army.mil/LC/Ct/ctt/ctts/modsko.htm
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