Get YOUR Current In-Transit Status for Major End Items and Repair Spare Parts
transported by Army and Commercial Transportation Carriers!

Parts Tracker
Distribution-based Logistics
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What are the Warfighter Benefits?
* Parts Tracker provides current status for multiple document numbers query
* Query by NIIN Input provides storage location and condition of the item

* DODAAC Query provides all not-mission capable document numbers associated with
the DODDAC input

* RF TAG Query provides current status of Shipping Location and in-the-box visibility

* Transportation Control Number (TCN) Query provides in-the box visibility of all
document numbers attached to that TCN

* Commercial Tracking Number Query provides the name of the commercial carrier and
movement of the package
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KEY FEATURES

* Document Number Queries will provide the Requisition Priority Code

* Document Number with Multiple Packages Query will now provide Multiple
Package Nomenclature

* Parts locator has ‘optional’ location filter by country and state in the USA

* Asset Locator will provide CONUS/OCONUS Information of the Storage Location
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LOGSA CUSTOMER SERVICE

CONUS East CONUS West OCONUS
256-955-0532 256-955-9106 256-955-0531
DSN 645-0532 DSN 645-9106 DSN 645-0531

LOGSA Help Desk: Toll Free: 1-866-211-3367, logsa.helpdesk@conus.army.mil
LOGSA URL & LOG911: hitps://www.logsa.army.mil
AMC LOGSA Knowledge Center: https://www.us.army.mil/suite/page/602625
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